M10 CORE SERVICES:

CONTINUOUS CHANGE
* Implementation of new components &
processes

* Release upgrades (functional) and
support package implementation

M10 SUPPORT AREAS:

FUNCTIONAL SUPPORT

FICO, SD, MM, PP, PM, SM, QM, WM, HCM,
CRM, BW, etc.

TECHNICAL SUPPORT
ABAP, P, EDI and other Cross-applics

BASIS SUPPORT
Netweaver, Business Objects, Solution
Manager, Knowledge Management
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Technologies

simplifying IT

M10 Technologies Solutions & Services
Flexible solutions for your business needs

SAP

ants. 2 sophisticated
message and ticket portal to make easy for you to
enter and track resolution of your needs. J

ILM SUPPORT ;
M10 offers Corporate Strategy review, DART,
Archiving, Imaging, Open Text services.

SAP TRAINING

M10 offers web conferences, on-site education,
and other user-friendly training opportunities,

all geared to helping you make the most of your
SAP experience.

SAP UPGRADES / INSTALLS
M10 provides quality SAP Implementation and
upgrade services for versions 4.0b to ECC 6.0.

STAFFING SERVICES

M10 offers high quality resources at competitive
rates to augment your staffing needs. This
complements our other practices as well.



